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STATE WATER RESOURCES CONTROL BOARD 
RESOLUTION NO. 2019- 

 

ADOPTING A POLICY HANDBOOK FOR THE SELECTION AND USE OF 
DRINKING WATER SYSTEM ADMINISTRATORS 

 
 

WHEREAS:  
 

1. On September 28, 2018, Assembly Bill No. 2501 (AB 2501) was signed by the 
Governor and filed with the Secretary of State.  AB 2501 amended section 
116686 of the Health and Safety Code, which pertains to the State Water 
Resources Control Board’s (State Water Board’s) selection and use of contracted 
or grant-funded administrators for designated drinking water systems; and 
 

2. As amended, Health and Safety Code section 116686 requires that before 
ordering a designated water system to accept administrative, technical, 
operational, legal, or managerial services from an administrator, the State Water 
Board shall develop standards, terms, and procedures in a policy handbook for 
the selection and use of an administrator (Administrator Policy Handbook) to 
assist designated water systems with the provision of an adequate supply of 
affordable, safe drinking water; and 
 

3. Health and Safety Code section 1166760.43, subd. (a) requires that following 
adoption, the Administrator Policy Handbook shall be posted on the State Water 
Board’s website; and  
 

4. On August 5, 2019, the State Water Board released a draft version of the 
Administrator Policy Handbook for a 30-day public comment period; and 
 

5. On August 21, 2019, the State Water Board held a workshop to solicit comments 
and provide feedback on the draft version of the Administrator Policy Handbook; 
and  

 
6. The proposed Administrator Policy Handbook will meet the statutory 

requirements and intent of AB 2501; and 
 

7. Pursuant to Health and Safety Code section 116271, the Deputy Director of 
the Division of Drinking Water is delegated the authority to issue orders 
pursuant to Health and Safety Code section 116686, including, but not 
limited to, orders appointing administrators; and 
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8. As directed by the State Water Board in Resolution No. 2016-0010, the proposed 
action will support the human right to water by providing administrative and 
technical assistance to improve access to, and the quality of, drinking water in 
disadvantaged communities; and 
 

9. This first version of the Administrator Policy Handbook implements a new 
programmatic approach for addressing public water systems with 
persistent problems providing a safe, affordable supply of drinking water; 
and 
 

10. Ongoing discussions with stakeholder groups to receive feedback and to 
collectively reflect on what all parties are learning will be important to the 
successful implementation of the administrator program; and 
 

11. The State Water Board anticipates making future revisions to the 
Administrator Policy Handbook in response to lessons learned and 
stakeholder input. 
 

 

THEREFORE BE IT RESOLVED THAT:   
 

1. The State Water Board hereby adopts the proposed Administrator Policy 
Handbook and orders that it be posted on the State Water Board’s website. 

 
2. The State Water Board directs Board staff to hold stakeholder workshops 

on at least a quarterly basis and, on at least an annual basis, provide a 
report to the State Water Board on the implementation of the administrator 
program with recommended revisions to the Administrator Policy 
Handbook. 
 
 

CERTIFICATION 
 
The undersigned Clerk to the Board does hereby certify that the foregoing is a full, true, 
and correct copy of a resolution duly and regularly adopted at a meeting of the State 
Water Resources Control Board held on September 17, 2019. 
 
 
 
              

Jeanine Townsend 
       Clerk to the Board 


